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SYSTEM HOLDS ACTIVITY
FY 2021 TRENDS

CENTRAL LIBRARY HOLDS
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PUBLIC COMPUTER USAGE
NORTH REGION
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This data is significantly impacted
by COVID limited occupancy and
branch closures: Cepeda, Terrazas,
University Hills, and Pleasant Hill.

Public Computer Usage
Central Library
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Returning to Stage 5 in August
CIRCULATION TRENDS |mpactefi phy5|.cal check-outs. Use PHYSICAL CIRCULATION
of our Virtual Library held steady. BY AUDIENCE
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On average, customers usually pick up 3 holds.

HOLDS IN AUGUST —— CARDHOLDERS PLACING HOLDS ——HOLDS REQUESTED =—— HOLDS FILLED
NORTH REGION
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1,500
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200 m
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———= CARDHOLDERS PLACING HOLDS 351 183 811 775 587 91 594 99 108 722
———=HOLDS REQUESTED 1,276 723 3,371 3,157 2,190 403 2,023 479 355 2,813
== HOLDS FILLED 1,004 534 2,652 2,434 1,817 282 1,495 326 258 2,376
HOLDS IN AUGUST —— CARDHOLDERS PLACING HOLDS ~ ——HOLDS REQUESTED  —— HOLDS FILLED
SOUTH REGION
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——— CARDHOLDERS PLACING HOLDS 218 53 817 1,325 209 240 73 1,304 69 460
——=HOLDS REQUESTED 741 202 3,386 5,487 906 852 290 5,559 219 1,916
== HOLDS FILLED 628 153 2,772 4,421 811 697 205 4,304 182 1,360
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GOAL: Increase use of Express kiosks and decrease Desk activity.
Desk v Express Circulation
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